Monthly Performance-January 2012

Total Calls Target Achieved Exit Calls Target Unachieved
212 165 34 13
250 -
200 4 H Monthly Performance-
January 2012 Total Calls
150 -
100 -
B Monthly Performance-
>0 1 y 3 = January 2012 Target
0 Achieved
| ° v °
8 % S % B Monthly Performance-
© = x = January 2012 Exit Calls
+ O x []
o < i ©
(e - c
] >
2 ‘53 B Monthly Performance-
= % January 2012 Target
- Unachieved
Monthly Performance-January 2012




